
The language in this document may not be the same as the actual policy wording which will 
prevail in all instances and is available upon request. Certain exclusions, limitations and 
conditions may apply. TuGo is a registered trademark of and is administered by North American 
Air Travel Insurance Agents Ltd. d.b.a. TuGo, a licensed insurance broker in British Columbia, 
Alberta, Saskatchewan, Manitoba, and Ontario, represented by licensed insurance agents 
Kathleen S. Starko and Bradley G. Dance in New Brunswick, Nova Scotia and P.E.I.  11th Floor 
- 6081 No. 3 Road, Richmond, BC Canada V6Y 2B2.  Insurance is underwritten by Industrial 
Alliance Insurance and Financial Services Inc., Industrial Alliance Pacific General Insurance 
Corporation and certain Lloyd’s Underwriters, severally and not jointly. 

traveller_br_2015-05

tugo.com

Get your coverage quickly and easily. 
Ask your broker today about TuGo™ 
Travel Insurance, so you’re protected 
wherever you go.

TuGo™  
Travel Insurance

Traveller



More travel = More savings
Travel more than once a year? Ask about 
our Multi Trip Annual Plan. You’ll be  
surprised how much you save!

Going places?
Whether you’re heading to a tropical beach,  
crossing the border to shop, or visiting family in 
another province—make sure you’re covered.  
Because when you travel, the full benefits of your  
government healthcare plan don’t go with you. 
Away from home, you’re left to arrange and pay  
for medical emergencies. 

Why TuGo?
One thing all travellers know—no trip is ever  
the same. And with adventure comes the  
possibility of health emergencies, missed flights 
or lost luggage. 
  
We’re here for you! 

•	 24/7 emergency assistance 
•	 Multilingual Customer Service team 
•	 Over 50 years of building relationships with 

healthcare providers all over the world 
•	 Simplified Medical Health Questionnaire for 

travellers 60+
•	 Competitive pre-existing condition coverage

From getting you the best possible care to  
negotiating your bills with hospitals, we care.  
And it shows.

Did you know?
Without travel insurance, you’re facing numbers 
like these on your own. Nobody wants to deal with 
medical bills and debt collectors after a trip! 

•	 Average cost in a US hospital is  
$10,000 USD/day

•	 If you get sick or injured outside of Canada, 
the government covers less than 10% of the 
total cost 

•	 A minor ear infection can cost thousands if 
you have to reschedule your flight

What exactly is travel insurance? What does it 
cover and how does it work? 

 Emergency Medical 
 $5 million maximum limit

If you go to a clinic or hospital while away, you 
want to be covered for the cost of prescriptions, 
doctor visits, medical services, ambulance  
rides and more. Just call us and we’ll coordinate  
with medical staff to get you the best  
treatment possible. 

 Pre-existing Condition Coverage

If you already have a medical condition, you can 
still get coverage. For example, you may have  
diabetes or be on medication for your blood  
pressure. Talk to your broker for all the details.

 Trip Cancellation/Trip Interruption

Some things are beyond your control. Before or 
during your trip, an unexpected event may prevent 
your travels. It could be the death of a loved one, 
a natural disaster, or the loss of your job. When 
these things happen, you don’t want to worry 
about the cost of your trip.

 Baggage

There’s nothing worse than having to wear a 
T-shirt from the gift shop that might as well say, 
“The airline lost my luggage.” When your bags are 
delayed or lost, it’s nice to know you’ll be able to 
get the things you need. 
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